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NCC’s Responses to Verizon’s First Set of Data Requests 
(minus attachments) 









































































 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT EG-2 
 

Materials from Verizon’s website, tariffs and Caller ID fulfillment package 
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Home Residential

Caller ID 

Know who's calling before you pick up the phone. 

Caller ID lets you see the names and telephone numbers* of incoming calls on a small 
display unit or display phone, and provides a convenient way to manage and track all 
your incoming calls. 

You'll see the names and numbers of your callers, so you can decide whether to take 
the call now or return the call later.  

You can store the names, numbers, dates and times of calls, even if callers hang up or 
don't leave a message. 

*The name and/or number of your caller may not be displayed for every incoming call. In 
some cases, you will see a message on your Caller ID display unit instead of the name 
and number of the caller. The exact wording of the message may vary depending upon 
your display unit. "Out of Area" or "Unavailable" messages are from calls made outside 
specially equipped areas and calls made through an operator. "Private" or "Anonymous" 
messages are from calls made by people who have blocked the display of their telephone 
information. 
 
You can block "Private" or "Anonymous" calls by activating Anonymous Call Block (ACB). 
You may choose to order ACB for an additional monthly charge, with or without your 
Caller ID service. 

Per Use Fee: n/a Monthly Fee:  $7.95 Resources 

Product Instructions  
(Requires Adobe Reader) 

This feature comes with the Verizon 30-Day Customer Satisfaction Guarantee. If at any time you are not satisfied, call your local Verizon Business Office to

service and receive a full credit of the monthly service charge on your phone bill. 

 

All features are subject to availability and compatibility restrictions. Additional charges may apply. 

 

A special Caller ID display device is required and may be purchased from a local retailer of your choice. 

 

Pricing information is based upon the state or area code and telephone number you provided. Ranges of prices are offered for some products, and additiona

apply. Pricing may not reflect current promotional pricing. In the event of a discrepancy between the information contained here and the applicable tariff, th

shall prevail. If pricing information is not available, contact Verizon for more details. Detailed pricing information will be available when you place your orde

Internet TV Phone Bundles Wireless Supp
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Verizon North Inc. Ill. C.C. No. 9 
(formerly GTE North Incorporated) Section 10 

Fourth Revised Sheet No. 1 
GENERAL EXCHANGE TARIFF Canceling Third Revised Sheet No. 1 

GENERAL SERVICES

1. Calling Services 

 .1 General 

 .1.1 Calling Services provide for Call Waiting/Cancel Call Waiting, Call Forwarding, Speed Dialing-8, Speed 
Dialing-30, Three-way Calling, Call Forwarding Busy Line-Fixed, Call Forwarding No Answer-Fixed, Call 
Forwarding Busy Line/Don’t Answer-Fixed, Camp-On/Busy Number Redial, Last Number/Save Number Redial 
and Distinctive Ring features in either individual or packaged configurations. 

 .1.2 Calling Services include Distinctive Ring and Custom Local Area Signaling Service (CLASS) and are available 
in suitably equipped Central Offices. 

 a. Custom Local Area Signaling Service (CLASS) services include *69, Priority Call, Do Not Disturb, Call 
Block, Busy Redial, Select Call Forwarding, Special Call Waiting, Caller ID, Cancel Calling Number 
Delivery - Per Call and Call Trace.  CLASS is a custom calling service offered to single and multiline 
residential and business customers. 

 .2 Conditions 

 .2.1 Calling Services restrictions: 

 a. Unless otherwise restricted below, services may be used with all one party Exchange Telephone Service 
lines or trunks, with the exception of Customer Owned Coin Telephone Exchange Service or COPT Coin 
Line Service. 

 a.1 Call Waiting is not offered for use with rotary hunting group lines or trunks terminating in Multiline 
Telephone Systems. 

 a.2 Call Waiting and/or Three-way Calling are not offered for use with rotary hunting group trunks 
terminating in Private Branch Exchange or Electronic Private Branch Exchange systems. 

 b. Custom Local Area Signaling Service (CLASS) restrictions: 

 b.1 CLASS services are subject to available facilities and limited to central offices specifically equipped 
to provide such service.  CLASS features are applicable to calls placed to/from compatible central 
offices offering this service. 

 b.2 Operator assisted calls may override CLASS features. 

 b.3 Customer Owned Coin Telephone Exchange Service and COPT Coin Line Service. will not be 
enabled with CLASS services, just as they are not enabled with other SmartCall Services.  They 
will operate with the CLASS system, however, and interaction with all the services will be 
permitted.
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Issued:  April 18, 2002   Effective:  June 2, 2002   
By J. R. Hargrave 

Assistant Vice President 
Public Policy & External Affairs 

Bloomington, Illinois 



Verizon North Inc. Ill. C.C. No. 9 
(formerly GTE North Incorporated) Section 10 

Fifth Revised Sheet No. 4 
GENERAL EXCHANGE TARIFF Canceling Fourth Revised Sheet No. 4 

GENERAL SERVICES

1. Calling Services (Continued) 

 .3 Feature Descriptions (Continued) 

 .3.8 Call Forwarding Busy Line/Don’t Answer-Variable - permits the customer to have incoming calls transferred to another 
telephone number when their number is busy or not answered after a specified number of rings.  The customer is 
responsible for the establishment and change of the forwarded telephone number destination.  The customer is also 
responsible for feature activation and deactivation as well as reestablishing the forwarded telephone number upon 
interruption of the service.  Where a message toll charge is applicable to a call between the customer's station and the 
telephone number to which calls are to be forwarded, such charge will be billed to the Call Forwarding customer (see 
NOTE).  This service is not available in connection with rotary or trunk hunting service. 

 NOTE: The grade of transmission on forwarded calls may vary depending on the distance and routing necessary to 
complete the call.  Therefore, the normal grade end-to-end transmission is not guaranteed. 

 .3.9 Call Trace - allows the customer to immediately and automatically trace the last incoming call answered from a local 
service area in which Custom Local Area Signalling Service (CLASS) features are offered.  Upon the customer's request, 
the trace information will be provided to law enforcement agencies by the Company, but will not be released directly to the 
customer.  To initiate the call trace, the customer must contact the Company at the number provided in the voice 
announcement within ten (10) days of the incident.  Call Trace performs the function of recording call information, but in no 
way identifies the person(s) actually placing the call(s).  By accepting the service, the customer agrees that Verizon shall 
not be liable for damages due to an inability to trace the call(s). 

 .3.10 Call Waiting/Cancel Call Waiting - provides a tone signal to indicate to a customer who is using his station that another call 
is trying to reach him.  The customer can answer the incoming call while holding his original call, as well as alternately talk
to either the first or second calling party.  Cancel Call Waiting - permits the customer with Call Waiting to inhibit the 
operation of call waiting for one call.  Call Waiting is automatically restored to the customer's line upon a disconnect. 

 .3.11 Caller ID - Number Only - provides for the display of the incoming telephone number on a customer provided display 
device attached to the customer's telephone line or on a telephone or answering machine with a built-in display screen.  
The Caller ID - Number Only feature will forward the calling number from the appropriately equipped central office to the 
customer provided display device.  The Company will forward all telephone numbers subject to technical limitations. 

 All customer provided equipment used to interface with Caller ID - Number Only must be connected in accordance with the 
provisions of the Federal Communication Commission's Registration Program. 

 .3.12 Camp-On/Busy Number Redial - permits the customer to dial a camp-on code when a busy station is reached.  The call is 
retried automatically through the central office until both parties are available.  A special tone alerts the customer that a 
successful camp-on has been activated.  When the customer answers, the called party's line is rung, and the two parties 
are connected in a normal two-way call.  Only busy calls within the central office are retried automatically. 

X - This service is grandfathered to existing customers at existing locations. 
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Issued:  April 18, 2002 Effective:  June 2, 2002 
By J. R. Hargrave 

Assistant Vice President 
Public Policy & External Affairs 

Bloomington, Illinois 



Verizon North Inc. Ill. C.C. No. 9 
(formerly GTE North Incorporated) Section 10 

Sixth Revised Sheet No. 6 
GENERAL EXCHANGE TARIFF Canceling Fifth Revised Sheet No. 6 

GENERAL SERVICES

1. Calling Services (Continued) 

 .3 Feature Descriptions (Continued) 

 .3.19 Speed Dialing-8 - permits the customer to call other telephone numbers by dialing a one digit code rather than 
the complete telephone number. The speed calling list is established and maintained by the customer, and 
may include up to eight (8) separate telephone numbers.  In the event of an interruption in Speed Dialing-8 
service, the customer is responsible for reestablishing the speed calling list. 

 .3.20 Speed Dialing-30 - permits the customer to call other telephone numbers by dialing a two digit code rather 
than the complete telephone number. The speed calling list is established and maintained by the customer, 
and may include up to thirty (30) separate telephone numbers.  In the event of an interruption in Speed 
Dialing-30 service, the customer is responsible for reestablishing the speed calling list. 

 .3.21 Three-way Calling - permits adding a third party to an established call without Company operator assistance. 

 NOTE:  The grade of transmission on threeway calls may vary depending on the distance and routing 
necessary to complete the call.  Therefore, the normal grade end-to-end transmission is not 
guaranteed.

 .3.22 Priority Call - allows a customer to program up to twelve (12) telephone numbers of selected callers enabling 
the customer to distinguish certain incoming calls from all others by a distinctive ring tone.  If a customer also 
subscribes to Call Waiting, calls from the selected numbers will be distinguished by a distinctive call waiting 
tone.

 .3.23 Caller ID - permits a customer to receive both the name and telephone number associated with the calling 
party.  Caller ID is forwarded from the terminating central office to compatible customer provided equipment.  If 
the Caller ID is not available for forwarding to the called party, a message indicating that unavailability will be 
forwarded.  A maximum of 15 characters is allowed for transmission of the calling party name. 

 .3.24 Anonymous Call Block (ACB) - allows a customer to reject calls from callers who have activated the Selective 
Blocking feature in order to prevent the display of their telephone number.  ACB is activated or deactivated by 
dialing a preassigned code.  When ACB is activated, such calls will be routed to an announcement which tells 
the caller that the called party will not accept calls from callers who have chosen to prevent the display of their 
telephone numbers.  The calling party will be instructed to hang up and place the call again without activating 
the Cancel Caller ID service. 

 .3.25 Call Intercept - Call Intercept is an optional enhancement to Caller ID-Number Only and Caller ID.  It provides 
residential Caller ID customers with informed choices about accepting or rejecting unidentified calls that 
typically appear as “Anonymous”, “Unavailable”, “Out of Area” or “Private”, by requiring identification of the 
calling party as a condition of call completion.  The unidentified caller is prompted by a recorded message to 
record a person or business name.  Once recorded, Call Intercept calls the subscribing customer’s line and 
displays the words “Call Intercept” on the Caller ID box.  When the customer answers, Call Intercept plays the 
recorded name.  The subscriber can then choose from one of the following options:   

   N 

   N 

Issued:  September 15, 2004 Effective:  October 31, 2004 
By Philip J. Wood 

Assistant Vice President 
Public Policy & External Affairs 

Bloomington, Illinois 



Verizon South Inc. Ill. C.C. No. 3 
(formerly GTE South Incorporated) Section No. 4 

Second Revised Sheet No. 22.2 
GENERAL EXCHANGE TARIFF Canceling First Revised Sheet No. 22.2 

Applies to All Exchanges Illinois 

GENERAL SERVICES (Continued) 

1. Custom Local Area Signaling Service (CLASS) 

 .1 General 

 .1.2 Custom Local Area Signaling Services (CLASS) are available from suitably equipped central offices. 

 a. Custom Local Area Signaling Service (CLASS) features include*69, Priority Call, Do Not Disturb, Call 
Block, Busy Redial, Select Call Forwarding, Special Call Waiting, Caller ID, Cancel Calling Number 
Delivery - Per Call, and Call Trace.  CLASS is a calling service offered to single and multiline residential 
and business customers. 

 .2 Conditions 

 .2.1 Custom Local Area Signaling Service restrictions: 

 b. Custom Local Area Signaling Service (CLASS) restrictions: 

 b.1 CLASS features are subject to available facilities and limited to central offices specifically 
equipped to provide such service.  CLASS features are applicable to calls placed to/from 
compatible central offices offering this service. 

 b.2 Operator assisted calls may override CLASS features. 

 b.3 Pay Telephone Service will not be enabled with CLASS features.  They will operate with the 
CLASS system, however, and interaction with all the features will be permitted. 

 b.4 Call Intercept feature: 

 Call Intercept is available only to residence customers. 

 Customers must subscribe to Caller ID (Name and Number) or Caller ID-Number Only to use Call 
Intercept Service. 

 Call Intercept is only offered where technically available. 

 Customers cannot have Call Intercept and Remote Call Forwarding on the same line. 

 .3 Feature Descriptions 

 .3.1 Busy Redial - allows a customer to activate automatic later placement of their call.  When a busy signal is 
reached, the call is queued for up to 30 minutes and is automatically retried until both parties are available.  The 
call is not automatically retried for periods longer than 30 minutes. 

 .3.2 *69 - allows a customer to automatically return the last incoming call by feature activation, whether or not it was 
answered.  If the line is busy, the call is queued for up to 30 minutes or until both numbers are idle.  The 
customer is given an indication that the network will attempt to set up the call when the called line is idle.  When 
the called line is free, the customer's line rings, then the other number rings. 

   N 
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Issued:  September 15, 2004 Effective:  October 31, 2004 
By Philip J. Wood 

Assistant Vice President 
Public Policy & External Affairs 

Bloomington, Illinois 



Verizon South Inc. Ill. C.C. No. 3 
(formerly GTE South Incorporated) Section No. 4 

Second Revised Sheet No. 22.3 
GENERAL EXCHANGE TARIFF Canceling First Revised Sheet No. 22.3 

Applies to All Exchanges Illinois 

GENERAL SERVICES (Continued) 

1. Custom Local Area Signaling Service (CLASS) (Continued) 

 .3 Feature Descriptions (Continued) 

 .3.3 Call Block - allows a customer to block calls from certain numbers (maximum of 12) known to the 
customer.  The customer also can block incoming calls placed from the last calling number even if the 
number is unknown to the customer.  Blocked calls are routed to a recorded announcement which 
specifies that the called party is not accepting calls. 

 .3.4 Call Trace - allows the customer to immediately and automatically trace the last incoming call answered 
from a local service area in which Custom Local Area Signalling Service (CLASS) features are offered.  
Upon the  customer's request, the trace information will be provided to law enforcement agencies by the 
Company, but will not be released directly to the customer.  To initiate the call trace, the customer must 
contact the Company at the number provided in the voice announcement within ten (10) days of the 
incident.  Call Trace performs the function of recording call information, but in no way identifies the 
person(s) actually placing the call(s).  By accepting the service, the customer agrees that Verizon shall not 
be liable for damages due to an inability to trace the call(s). 

 .3.5 Caller ID - Number Only - provides for the display of the incoming telephone number on a customer 
provided display device attached to the customer's telephone line or on a telephone or answering machine 
with a built-in display screen.  The Caller ID – Number Only feature will forward the calling number from 
the appropriately equipped central office to the customer provided display device.  The Company will 
forward all telephone numbers subject to technical limitations. 

 All customer provided equipment used to interface with Caller ID – Number Only must be connected in 
accordance with the provisions of the Federal Communication Commission's Registration Program. 

 .3.6 Selective Blocking - Per Call - provides free per call blocking in exchanges where Caller ID is offered by 
the Company.  Customers may prevent the delivery of their telephone number to the called party.  This is 
accomplished on a per call basis when the customer dials the Selective Blocking - Per Call activation code 
(*67 for touch call lines and 1167 for rotary lines) prior to placing the call. 
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Issued:  April 18, 2002 Effective:  June 2, 2002 
By J. R. Hargrave 

Assistant Vice President 
Public Policy & External Affairs 

Bloomington, Illinois 



Verizon South Inc. Ill. C.C. No. 3 
(formerly GTE South Incorporated) Section No. 4 

Sixth Revised Sheet No. 22.4 
GENERAL EXCHANGE TARIFF Canceling Fifth Revised Sheet No. 22.4 

Applies to All Exchanges Illinois 

GENERAL SERVICES (Continued) 

1. Custom Local Area Signaling Service (CLASS) (Continued) 

 .3 Feature Descriptions (Continued) 

 .3.7 Do Not Disturb - allows a customer to select specific telephone numbers (maximum of 12) from which calls 
are to be received.  All other calls are intercepted and routed to a recorded announcement that informs the 
caller the customer is not accepting calls. 

 .3.8 Select Call Forwarding - is an arrangement which permits a customer to prespecify telephone numbers 
(maximum of 12), from which calls are to be forwarded.  During the period that Select Call Forwarding is 
activated, only calls from one of the prespecified numbers will be forwarded. 

 .3.9 Special Call Waiting - allows a customer to choose the numbers (maximum of 12) which can activate Call 
Waiting.  Calls placed from numbers not selected by the customer receive busy signals, when the 
customer's line is busy.  Customers may not subscribe to Call Waiting and Special Call Waiting on the 
same line. 

 .3.10 Priority Call - allows a customer to program up to twelve (12) telephone numbers of selected callers 
enabling the customer to distinguish certain incoming calls from all others by a distinctive ring tone.  If a 
customer also subscribes to Call Waiting, calls from the selected numbers will be distinguished by a 
distinctive call waiting tone. 

 .3.11 Caller ID - permits a customer to receive both the name and telephone number associated with the calling 
party.  Caller ID is forwarded from the terminating central office to compatible customer provided 
equipment.  If the Caller ID is not available for forwarding to the called party, a message indicating that 
unavailability will be forwarded.  A maximum of 15 characters is allowed for transmission of the calling 
party name. 

 .3.12 Anonymous Call Block (ACB) - allows a customer to reject call from callers who have activated the 
Selective Blocking feature in order to prevent the display of their telephone number.  ACB is activated or 
deactivated by dialing a preassigned code.  When ACB is activated, such calls will be routed to an 
announcement which tells the caller that the called party will not accept calls from callers who have 
chosen to prevent the display of their telephone numbers.  The calling party will be instructed to hang up 
and place the call again without activating the Selective Blocking feature. 

 3.13 Distinctive Ring - This service allows distinctive ringing to be applied to an individual line where each of two 
numbers, a main number and a "Distinctive Ring" number, will have a uniquely distinctive ring for customer 
identification.  Because two telephone numbers are associated with one telephone line, only one 
conversation can be conducted at a time. 

 Regulations for directory listings set forth in this Tariff will apply for the main number.  The customer is 
entitled to one free listing in the alphabetical section of the telephone directory for the "Distinctive Ring" 
number, regardless of the class of service. 

X – This service is grandfathered to existing customers at existing locations. 
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Issued:  April 22, 2004 Effective:  June 6, 2004 
By Philip J. Wood 

Assistant Vice President 
Public Policy & External Affairs 

Bloomington, Illinois 














